
Intuition Touch is new! What is it? Consider that workshop floors 
can be hectic environments and, often, paperwork “takes a back-
seat.” As a result, this tends to lower expectations for keeping your 
participant time sheets current. 

Or, piece counts may be hurriedly scratched on scraps of paper 
throughout the day and tallied later. Then, hopefully, the next day, 
the hours and pieces will be recorded onto a timesheet and then 
later entered into the payroll software or spreadsheet. 

Judgment tells you there are many points for potential failure in this 
chain. 

What’s New at Vertex?

Intuition Touch
But what can you do? After all - it is a hectic environment - so people make the best use of the tools they have. 
Sometimes accuracy suffers.  And it takes a long time to handwrite data and keep entering it over and over.

What if you had better tools? What if there was a way to keep track of time and pieces, progress notes, service deliv-
ery, and daily and monthly summaries that were easier, quicker and more accurate than paper? 

Introducing... Intuition Touch! 

Intuition Touch is a web-based system that enables collection of time and documentation anywhere using an iPad! 
And this latest state-of-the-art app also acts as a unit-of-service billing system. Enter data once and you’re done!

•	 Eliminate duplicate effort  
•	 Route case notes for approval
•	 Reduce labor costs 
•	 Increase accuracy 
•	 Increase efficiency 
•	 Improve documentation quality 

InSight

Intuition by Vertex places the responsibility for accurate time and documenta-
tion with front line staff. 

Intuition is a modern set of tools to assist service providers in creating only valid 
service, time, piece counts and documentation records.   

It’s easy for the DSP’s to enter the right data without errors so it will match all 
requirements for those involved – quality assurance is happy, payroll is happy, 
funding source requirements will be met, and audit issues will be solved. Plus, 
redundant effort is eliminated because only one piece of documentation is 
needed for all your purposes. 

Easy to Use. Easy to Learn. Intuitive. 

•	 Maximize delivery of authorized services  
•	 Increase cash flow 
•	 Reduce paperwork 
•	 Invoice electronically
•	 Rebill claims at a faster rate
•	 Rebill fewer claims
	

Want to see Intuition Touch
in action? 

Register for one of our monthly
webinars at: 

VertexSystems.com

 Call 866-981-2600 for 
information or a 
personal demo



Intuition Service Billing is an easy-to-use, HIPAA-compli-
ant billing system for social services agencies looking to be 
more effective and efficient with EDI claim submissions. 

Our billing solution reduces claim rejections, hours spent by 
automating 75% of the billing process, claim correction time, 
hours spent determining authorization balance, time spent 
on re-authorizations, and units not billed because of not hav-
ing daily authorization balance.

Is your billing and program staff spending too much time:

•	 Collecting service hours, verifying them, data-entering 
them, and checking for errors?

•	 Entering that data into multiple spreadsheets and/or 
systems, only then to get a claim rejection?

•	 Comparing actual units to find over- or under-utilization 
of authorized units?

•	 Fixing errors that caused claims to reject?
•	 Typing individual claims into the system for payment?
•	 Determining if clients have expired authorizations?
•	 Applying for reauthorizations?
•	 Working on administrative tasks instead of serving cli-

ents?

With our state-certified solution for providers, we give your 
agency relief from these time wasters and free up staff time 
so they can work on more effective tasks.

If you’d like to reduce by 50% the amount of time staff spend 
each month to timely submit valid claims and reduce labor 
expenses by 44% or more, call now to see how Intuition 
Service Billing streamlines your entire billing process. 

Get to know 
Intuition Service Billing 

our Medicaid and other payer 
billing solution: 

       VERTEXSYSTEMS.COM

The latest release of 
Vertex Financial Manager 

now available

Vertex Systems has released version 6.03 of Financial Man-
ager which now includes great new features: 

•	 RoleTailored Client - helps users focus on their tasks by 
tailoring their application experience to the needs of their 
role. It includes new features such as a Role Center page 
(that displays documents for the number of items that need 
to be handled such as open orders), Charts, Outlook Parts, 
and extensive Personalization features (that no longer re-
quire a developer.)

•	 Jet Reports Express - included free, Express is a business 
reporting tool which gives users a simple way to create high 
impact reports from their Vertex Financial Manager busi-
ness data from within Excel.

•	 SQL Server - is a database platform for online transaction 
processing, data warehousing, and e-commerce apps. It’s 
also a business intelligence (BI) platform for data integra-
tion, analysis and reporting.

If you need more details, contact our Professional Services 
support staff (800-536-3427). 

If you need to replace your outdated accounting system with 
a solution that fuels productivity, fits your systems, and is fa-
miliar to your people, call our sales team (866-981-2600). 


