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Recommended Hardware Specifications 
 
The following shows the recommended hardware requirements for a medium-sized agency (e.g., a five-user Rehab 
Management system with 400 consumers or a five-user Navision system).  Because the Vertex software can be 
installed and run on any computer running a supported version of the Windows operating system, Vertex does not 
provide minimum requirements.  Hardware requirements vary by agency and situation. Vertex will work with you 
during our implementation process to determine the actual hardware requirements for your agency. 
 
Recommended Server Specifications 
The size of the server depends on the number of simultaneous users, the number of consumers in the database, and 
the other roles that the server will be expected to perform. The server requirements for Rehab Management and 
Navision are similar to other client/server products. The primary database is stored only on the server. 

 Processors: Server class Pentium 4, 2.0 GHz or faster recommended. In cases where the server will be 
filling multiple roles, there should be one processor dedicated for Rehab Management or Navision use. 
Memory: 1 GB or more recommended if the server will be performing other roles. 

 Hard disk storage: For Rehab Management, 4 GB dedicated disk space for software and database (initially 
install uses approximately 200 MB of disk space). For Navision, 10 GB of dedicated disk space for 
software and the database (initial install uses approximately 500 MB). A redundant disk array (e.g., RAID-
1 or RAID-5) is recommended to protect against hard disk failure. 

 Operating System: Windows 2003 Server or Windows 2008 Server. 
 Backup: A backup method (e.g., magnetic tape) is strongly recommended to protect against hardware 

failure. 
Please note that for heavily-used installations, a dedicated Rehab Management and/or Navision server may be 
necessary. 
 
Recommended Workstation Specifications 

 Processor: Workstation class Pentium III or greater, 1 GHz or faster recommended. 
 Memory: 512 MB or more recommended. 
 Hard disk storage: Less than 100 MB is required for the Rehab Management or Navision client software in 

most cases. 
 Operating System: Windows XP Professional or Vista Business 

 (Windows 98, Windows ME, Windows XP Home and Vista Home are not supported.) 
 
Recommended Network Specifications 
Vertex products (except stand-alone versions) require a TCP/IP network. A 100 Base-T or 802.11G wireless 
network is recommended. A network switch may be appropriate to maximize throughput for some networks. 
 
Wide-area networks (e.g, running over Virtual Private Networks or using products like Terminal Services and Citrix 
Metaframe) have special considerations. Please contact Vertex for specifics if you plan to use a WAN with Vertex 
software. 

 


